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Message from the Chair:
ith Winter fast approaching it’s time to think about your flu vaccinations, please find below a
list of dates to book. Carers also need to book their appointments. Over the coming months we have a
number of projects we are working on. You will soon see boards going up in the surgery with photos of all
the staff at Central Healthcare Centre to make it easier for you to identify members of staff.
We are also organising a patient event which we hope to be able to give you more details about
very soon which will explain the changing face of the NHS with some key speakers. We hope you will
attend. Details will be posted on the surgery’s website, our Facebook page (details at the bottom of the
page) and also in the media and in the surgery. Can I just remind you that you can cancel your appointment
up to ½ an hour before you are due to attend, so don’t be afraid to pick up that phone and cancel.
Tina Cleveland (Chairperson PPG)

We would like to thank Morrisons for donating
a 2 x £10 voucher each to support our
Nominate-A-Star scheme so keep posting in the
box on the PPG table if you would like to reward
a special member of staff or make a suggestion.
There is £10 voucher for the nominee and £10
voucher for the member of staff who receives
the most nominations.
The winner for this Newsletter is:Patient: Karen Simmonds
Sadly no clinician was nominated so an extra
draw will be made at Christmas

Flu clinics are available for the following
Saturdays:They are:
23rd September
7th October
14th October
Please phone 01493 414141 to book your flu
vaccination

Register at Reception if you are a Carer or know anyone
who is. As a carer you can have a health check up once a
year to keep you in tip top condition.

Have you registered online?
Once registered you can book GP appointments, order
prescriptions, check test results, change personal
details and view parts of your GP medical records.
Speak to Reception today to get your log in details.

PLEASE NOTE
APPOINTMENT PHONE LINES OPEN AT 8:00AM
HOWEVER, THIS IS OUR BUSIEST TIME SO PLEASE AVOID
PHONING THEN, IF AT ALL POSSIBLE

CHECK OUT OUR FACEBOOK PAGE Contact us with questions or suggestions
https://www.facebook.com/centralhealthcarecentreppg or email on chcppg@gmail.com

DNA (Do Not Attend) Results
Very disappointing for 2017

The NHS Summary Care Record
Unless you have specifically opted out, you are
one of the 55,000,000 people in the United
Kingdom who has an NHS Summary Care record.
This is a nationally accessible medical record
which contains information on your current
medications (anything you have been prescribed
in the last 6 months), any adverse reactions you
may have had to any medication and any
allergies that you suffer from. This information is
available for use by appropriate individuals
should you need medical care away from your
GP Surgery. Approximately 3,200,000 of these
records were accessed last year and the number
is increasing all the time. It is now possible to
Enrich the data stored on this national record
with things like diagnoses, procedures, care
preferences and immunisations so that more
information about you is available to individuals
treating you in hospital or in the out of hours
service or to paramedics should you be
unfortunate enough to have to make use of the
ambulance service. This Enhanced Summary
Care Record will not contain any sensitive
information unless you specifically request for it
to be included and is only available to
Individuals with the necessary permission codes
on their NHS Smart Cards who are directly
involved in your care. These individuals also
need to obtain your permission to access it. All
access of Summary Care Records is audited so if
you are concerned about who may have looked
at your information, you can request a report
from the privacy officer at your GP Surgery on
what use has been made of it.
Having an Enhanced Summary Care Record will
lead to you receiving safer, more effective care
and will contribute to you having a more
positive
experience
when
undergoing
treatment. If you would like to take advantage
of this service, then please ask the receptionists
or GP at your medical practice.

Please be advised:
From 3rd April 2017
prescription requests will take
3 working days to process.
Thank you

Please note it is the responsibility of
the patient to phone for test results,
why not sign up online to easily
access your results?

